
 

 

TRUE Guarantee and 10 Year Limited Warranty 
 
Millions of square feet of our products have been installed successfully across 

the USA. 100% Pervious. 100% Post-Consumer Recycled Plastic. 100% Made- 

in-the-USA. We guarantee world class customer-centric service and technical 

support as well as our worry-free ten-year limited warranty*. 

 

 

 

* Warranty: TRUEGRID Pavers warrants that its TRUEGRID brand products be 

furnished free of material and/or workmanship defects. This warranty does not 

cover defects attributable to causes or occurrences beyond TRUEGRID’s 
control and unrelated to the manufacturing process, including, but not limited to, 

abuse, misuse, mishandling, neglect, improper storage, improper installation, 

improper alteration or improper application. This warranty is extended for a 

period of ten years from the date of shipment by us. After a written claim is 

presented to us within the warranty period, defective materials may be returned 

for inspection by our company. If materials are deemed to have failed under our 

inspection and warranty, defective materials only will be replaced at no charge. 

This warranty excludes us from the liability of reinstallation costs, and any 

consequential damages. 


